
SafeStore Auto
The profitable self-service system for handling valuables

Gunnebo security group has an annual turnover of MEUR 760 and 6 700 
employees. We are suppliers of integrated security solutions for banking, 
retail and other sectors requiring high security protection. Our experience 
and presence makes your world safer.

For more information and contact details of your local sales organisation 
please visit: www.gunnebo.com

SafeStore Auto Mini

As the most compact model in 
the range, SafeStore Auto Mini is 
the perfect solution for smaller 
bank branches with a restricted 
self-service area and less staff. 
The lockers are built into the 
free-standing unit to create a 
flexible all-in-one system offering 
maximum service to your clients. 
SafeStore Auto Mini is quick to 
install and easy to relocate.

SafeStore Auto Midi

Designed for medium-sized bank 
branches. SafeStore Auto Midi 
offers the maximum number 
of lockers in a re-locatable and 
flexible system. The unit can be 
easily installed into your existing 
space, requiring the minimum of 
structural change.

SafeStore Auto Maxi

A completely customisable solu-
tion to fit your branch concept. 
Ideal for large bank branches or 
headquarters which require a 
large volume of SDLs for their 
large customer base. Lockers can 
be stored above, below or behind 
the self-service terminal, giving 
clients around-the-clock access  
to their valuables. 

A system with many possibilities
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SafeCash R

SafeCoin C

SafeCoin D

SafeCash C

SafeStore Auto

SafeStore Auto is an automated self-service system for 

safe deposit lockers (SDLs). It not only considerably reduces 

the costs associated with traditional SDLs, but also gen-

erates a stream of revenue which traditional SDLs could 

never provide. Furthermore, the system gives your clients 

around-the-clock access to their locker contents resulting 

in a better, much more convenient service. 

SafeStore Auto gives a new lease of life to your SDL offering 

and, most significantly, turns it into a profitable business.

... Maximise Their Profitability

Driving Revenue
New Customer Generation

Since SafeStore Auto is a self-service system, it allows 
bank clients to access their lockers at any time of the day, 
any day of the week. Clients no longer need to experience 
lengthy rental procedures, carry a key or be accompanied 
into the vault by a member of staff. This new service, and 
the extra convenience it provides, widens a bank’s cus-
tomer base for SDLs and increases revenue through larger 
rental volumes.

Higher Locker Fees

The nature and convenience of the service also allows 
banks to charge a higher rental fee per locker. There are 
also models which show banks charging clients each time 
their locker is accessed – a revenue-generator hardly  
possible with traditional SDLs. 

Reducing Costs
Better Use of Space

With the robotised SafeStore Auto, SDLs can be placed  
more tightly together, doing away with the considerable extra 
room required for personal access. With much less space 
taken up by the installation, office expenses are reduced.

The system is also much more flexible in terms of where 
in the bank the lockers need to be placed. Instead of being 
installed directly behind the self-service terminal, lockers 
can also be installed above or below it, on a different floor. 
This allows savings to be made by placing the lockers in 
cheaper office space, such as the cellar.

Less Time Demanded of Staff

SafeStore Auto frees staff from having to accompany clients 
into the vault or monitor that access has been granted to 
the correct owner of the locker. This affords employees extra 
time to concentrate on more profitable activities. 

A considerable cost-saving is also made from the reduction 
in back-office administration achieved through a simpler 
user registration process, automated payment handling 
and system monitoring.

Optimising Processes
All SafeStore Auto machines can be installed with Gunnebo’s 
SafeControl software. At branch level, this gives staff access 
to details of locker availability and makes customer manage-
ment much easier. 

Centrally, SafeControl provides head office with valuable 
data, such as utilisation rates, and a real-time overview of 
the status of all machines across the organisation. Such 
transparency is impossible where many different SDL 
systems are installed and cannot be connected together. 
A centralised, unified system helps optimise key processes 
such as rental contract archiving, internal auditing,  
internal reporting and financial analysis.

Automate Your SDLs ...

The picture shows an example of a bank with 

the security room in the lobby, whereas the 

strong room is located in the basement.

The SafeStore Auto robot is ready 

to collect and deliver the customer’s 

safe deposit box as soon as the PIN 

code has been entered.

The customer is alone and secure in the locked 

security room, where he or she can discreetly 

collect and deposit his or her box, without inter-

ruption and secluded from view.

HOW IT WORKS
1. With the bank card and PIN 
code, the customer opens the 
door to the security room.

2. The customer inserts his/
her card into SafeStore Auto 
and enters a PIN code or uses 
the fingerprint reader.

3. The SafeStore Auto robot 
then selects the right box and  
delivers it to the customer.

6. The customer returns  
the safe deposit box to the  
security vault using the 
touch screen.

4. The customer opens the 
safe deposit box with a  
personal key.

5. The customer makes the 
deposit and then locks the 
safe deposit box.

SafeStore Auto drives 
revenue and reduces 

your expenses


